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1.0 Introduction 
 
This report is intended to supplement the study “Fighting the raging beasts’ blaze: Examining the 
effect of message framing in wildfire news reports on risk perception.” This follow-up 
qualitative study examined health communication during concurrent disasters (e.g., wildfires in 
2020 and the COVID-19 pandemic). A body of “multi-hazard” research exists, though these 
studies seldom address overlapping disasters and the difficulties around decision-making (Risk 
Communication in Concurrent Disasters Working Group, 2020). For many community members 
in British Columbia (B.C.), COVID-19 unfolded at a time when they had to deal with the social, 
economic, and health consequences of wildfires. Emergency management personnel, public 
health, and communication professionals were equally faced with managing and communicating 
COVID-19 risk and safety recommendations simultaneously with wildfire risk communication. 
 
2.0 Research Questions 
 
The major research questions included the following
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Figure 1 
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4.0 Methods: Participants, Recruitment, and Data Analysis 
 
Twelve semi-structured interviews were conducted with six community members, three public 
health professionals at Interior Health, and three media professionals. Community members’ 
recruitment targeted those who may be more vulnerable or concerned about COVID-19 and/or 
wildfires due to their or a loved one’s age (e.g., over 65) or their or a loved one’s pre-existing 
conditions (e.g., respiratory illness). A poster and description for these interviews were posted in 
open-access social media groups and advertisements in local news sources to recruit participants. 
Participation was voluntary and consent was collected before any data collection. Upon 
completion, participants were provided with a $10 gift card for the “Gift of Choice” (President’s 
Choice® or Joe Fresh®) as a token of our appreciation for their time. 
 
The semi-structured interviews were conducted and transcribed with the zoom.us Education 
license. The interview questions were developed with guidance from two Interior Health 
Authority (IHA) Regional Practice Leads from the IHA Research Department to enhance the 
relevancy, necessity, and appropriateness of the questions for the project. The transcribed 
interviews were 



 5 

"#$!%&'(!)*+,-.)!*/!'(/*,0&1'*(!/*,!2'34/',.!.5.(1)!
 
The most common source that community members turned to for information about wildfires in 
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Formerly, wildfire messaging would have been based on 
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